Ers FE[%J:ZF:

@ £ I — F|H 2 FI(+) FREESOL0 (5
Ry 1 SEE R 7‘+93&Eﬁ53?*}ﬂ' 10
F ) Bkt iF]E}J ’ ?F[P}J?ﬁ{lPEI¢TFIP
http:/www.iim.ncku.edu.tw 17 5h TR
SFEITZ10 {jﬁ; @L o ¢@ﬁm 4, l/%j\t': =
if?SF&J BEAfgAE " g@aﬁéj W TSEE)
L BT

e T35 I'F'EJ°E"'ﬁ 0 SR [ESE @ﬁf‘*'ﬁ H

O ETE R SR IR S fﬁlfﬁ;ﬁé
P RAGSE - B PR i

FiEA LMY A A3 p 2011 & 10 * 31 p

i M IR [EEVRRLIFY LR -

AR J A L i]F"FJ PG~ 350 ~ R - I N =7 (M= % f/ﬁ“ C AT —f\ﬁﬁ,ﬁ_ﬁﬂa@ Fig
= AR SR S TR - AP FER - LR % S j%%lﬁjng*%

RS ¢ 06-2757575 i 53127 Vot 28 T S e
qEEFMAF\I ~ : liyan@mail.ncku.edu.tw Sl = F‘J%!Tlog ”‘B‘[ﬂjﬂ gt OB [FI [

S TR B R

= e PR PR AR e R 2
B E'f%%pju' I CHESRE 2 H &

VERL IR R o

A HiF R o2 R (T [
2 VR 1 ﬁp* ’ﬁg@/ﬁﬁ‘cu?m. T AR R
A7 1 TR % > [Fhee » BESRTFISR
AETEE ] 2 IF'EJIiﬁgI*Fbpl“Juiﬁp[ﬁJ = R S0
e T e M N i
el : e ;;ﬂﬁ j?égﬁﬂ%imwm@
ik A & ﬂﬁ@<%kﬁ@ﬁP%&&W’ﬂﬂﬁﬁ
lﬂﬂffiflwgﬁfvl 3 “E) *@F{’*%WW—'\Y)”
<101 ;T:E?E"B'f‘?f B = ~~ 4
& R 7 a7

® i

= [ 113 R R (T
g‘.,*) ) iFqu% HE ! : Determinants of complaint
intentions in online shopping: the perspectives
of justice and technology use -

A Uglod i apdd
DIR[0 ) R
RE F[\j fi ‘f‘é@:j”‘:ﬂﬁf o

T nuswﬁ@ﬁ Bk (X
W) L TR s -

@IS - 101 S *}*Frr_; AR s

<

Rt

e v i EYF[IF’?F—{ TR * g

Ay

(IR S W SIS FENRGES R [T 0 (06) 2757575 i 53100 [ : (06) 2362162




102 * -
\ JARE ‘]‘ Proposal [ 11/24 #5156~ -
ﬁfﬁ* E&¢ﬂ5%*<ﬁ%[%»)ﬁt
E’{B%I*F—Eﬁflﬂﬁ [/JLFIJL/}{"EF?‘( ygw‘mﬁ
HIJ%'LE[IJ’E" 15 5) -

S STHITH

oo P ERAREEIT 2 REERE T £
pra o %‘lﬁﬁiﬁ?ﬁ? TR FUTAS . (RS
TR 2 B R |
TR KFIE"‘T‘%K$E S0 %Eﬁ‘?%i"*ﬁ EREHIES
[filS7- SRR -] T—L#l?”f;t [y e > it

7TU %E N JK@&[J%& t/[ i

Sl
>

| u,

FE T RAREEL RS B F A
PR 1110 ~ 12:00

P S
i H~33 St L H
*FRA & A B
12%/ * A gl ey | BAR
B %

GACE IR AEEE
TR FER -
s 2
AR e o
*FRE %‘?E,j‘g’j‘;&i%&‘
113 * R4 AR SETE W ~ FRiTAPE -
B %iﬁ"ﬁ 3 ;_-L;F.': a .
HER
L PTES ¥R
iﬁ;’ﬁ“'lir'\ \‘;If‘l-’é‘ ;.
ZEZT 3 R
MR~ e e
MR~ X R s
FEE L
S 20
Hi &
(e - TN SR
R4 ER SR ;,,»m/i‘
1]1/ ri&;u%;e }%@ Fi—m T % o
& LA .?a‘:vw; N
= B bTid ~ FeJE S S
JETi4s ~ E kT

10/ | X BR3¢
27 | * gl s B

_‘*»‘F

117

- HER 3 Mw
HRA "
Wl g g g | [RMF S PRIE
24 - %%#ﬂf TR & >
AL FRLEE SR
SRS
& = OERU

o R A 5T 55 PR ] L ’fé‘?ﬁ“ﬂﬁf
PSR G ~ 361 BET A5 e
vﬁw'ﬁwﬁ'bfﬁﬁiiW@ww
BT - *‘ ﬁ.%%eﬁﬁfg&%
FIGH 5 BIISE }F'%tlfi R = Rl
WHI%

¢%ﬁﬂ¢$ﬁ@%@@ﬁ%ﬁ%ﬂ@%??f
Foz s fliEs S A g VAR 34‘5‘4‘
BES 29V 2 e S S Fﬂﬁﬁ*“‘ Y
HH = [RISF R - nfﬁﬁ

i%lﬁ@?ﬁ'fﬁﬁﬁﬁ 80 iﬁ#ﬁ%iﬁﬁﬁ B
FETTJE?‘ 11 5[ 12 F1 () 5T A s Rk
Bt g Fﬁﬁ?*]ﬂqlﬁg' I S VRLT Ay
g A ﬂ‘%* EL TR 1 A o
ﬁ%ﬁ%r’?ﬁ [F[Fla‘ﬁbﬁ* M9V > P
L@% ,Uiﬁy,W%{iﬂﬁA%#
i *

\ SRt
A 1s 2 MY DR R
R = i ’?H%E R
W“W%WWﬁ?¢ﬁ°
IR PR P IVEIEE Rt
m%#ﬁﬁ?ﬁﬂﬁ IS F G o R
e B PR SV T - LR
T %T%{F[fjipﬁ EIJ:}%['P[ EIJ °
® 3
S R LR 2
SR BAR ol IR TR ﬁ’?“‘l’“ﬁi{aﬂ‘
qﬁw@1EWWﬁﬂ;¢i’waﬁﬁﬁ
L R e e TR
IR L *ETEJ@%?& PR EE
FJJFP’T?% RS R IRE R R P T

s

=t

j‘f‘ qa’?ﬂ\iﬁﬁ AN ml%ﬁ_n jo
SaTcHE Tt S FEE 8K 110V7v 220V
2

PRI 0 B SIS YERFERE S [T ¢ (06) 2757575 153100 [0 : (06) 2362162




P B, 5 LS9 e s
(FEBL™ %) 2 P o

T EFRISEI0FE~10VHE A E

45,000

40,000 e
35,000 E :SI | 'Z

20,000

25,000
20,000
15,000

10,000
5,000

12H 244 ShH Py 910H 11-12H
—e—9RT | 37940 | 2//60 30,680 | 3L,000 | 29500 | 41,580
—|—99F 34,401 38,608 28,607 29,057 32,478 41,634
——100%F | 35,780 | 39,974 | 33,357 | 33,313

T HEAISEI004~220VA € EH

LEVRAH)

500,00

40,000

0o M"\
20,000 \ \
101, (HH} \r_,_)

o
124 3aH S5aH raH 910H 11124
=98 | 11,790 | 21,170 | 46,580 | 43,740 | 48,860 12,591

-0l 944 0,679 28,132 13,950 0,855 9,607
—— 1005 4,782 17,902 38,958 35,000
LR 5

WHFJ%E%‘"EJTH FE I RS IR

Jﬁ@%iﬁ‘ (&1 ] %W » b “%‘ﬁf@?ﬁf@mﬁ&l*
Vgt 7 WS %E—?%i%%;ﬁ il
%E?Ejai** 7% e '/ﬁlﬁ Hw—ﬁlﬁ Bl k]
=] 5&%‘% | TE78R; o ﬂﬁf'p !

ﬂf%ﬁ%
S anNE ]| F' [ klLp - E&;a%ig EJ%EJ;[F\[
%ﬂﬂ'lﬁtﬁﬁ” FEEF [HFS HFEJUI?‘I—?&E:%

FolFil ~ B ROSERE ST W
P ’F%ﬁrifi ES PN ’?‘}'::”%E—g{fjl s F E| F"ﬂ 2
FYERPSA R o [FIEPRY T RYERpUETE TRE B
RLEREE ANL AP S R I = F sy
”°H““§F%Vﬂﬁﬁ“?%§$?WiﬁA
i A 3 = o [Fil Lab PUgP s »
HEA e J’E‘J{,ﬁﬂﬁ&: (FRLEfE lljj[rl F‘HF FJ
“ﬂ'ﬁiﬁfWﬂﬁﬁ%magnmwwpa,ﬂ
f&fFﬂFl"JF o= YV [ VB H‘fﬂ% EJ[?:‘:&: g
i‘:ﬂ%%ﬂﬁ_& i, éﬁ » EE—*\%; H I ﬁ[é":’
i 0 RLE SR e U T BRI E |
FPJ’ DR AR - B ,f;:ﬁ«uﬂ

lli

Tl 2R FPR (LT A T PR
&y N %«/ﬂgﬂwhﬁfij fapl > SE D
PEBEIR kL BRI - — 125 A Tﬁ%ﬂf -
ﬁE: ’EJI'[H kf@[}f%%bﬁ e~ M*ﬁ'le]ﬁ' P
I R B PR A RS E S SR
@&““,ME‘O ﬁxl;}xﬁ[ﬁ*%% st bl
28, My TS J’ﬁﬁﬂﬂf u’ﬁj TSR] E‘iﬁiﬁﬂiﬁ
&L T - AR B ?

i[;?%%hpi '—p"‘ fq; et » (H1E 21 EIIRRSS (1
PSR 2 -
HIN E) J/l[a'% ifﬁ'ﬁ’@%ﬁf‘&‘ B ﬁzﬁm (< 5
[l ﬂ@ ; IEFJF LR S e T =

lFﬁ"“E = {EH Ffi_ﬂ[p&ﬁé'ﬁ’igﬁ‘f aﬂﬁsu’mh
E: IF'EHﬂJ"*’TQ & 2

S
o S H@WF[E}J
28 s W ﬁ

PRI 0 B SIS YERFERE S [T ¢ (06) 2757575 153100 [0 : (06) 2362162




128 Bltiecy

113 PR
1150k ESR A
1151 280F) Rl 4
12—k PR

A101 7R hER ¥ B = ~~We had a trip in Thailand

B/28 8= 1~ = M1 ﬁﬁﬁﬁ&ﬂWWL%% il
BT EHE ”*ﬁ‘% fE PRI %]
W SRR 53 RS IS B
i+ TEESEIE > < (ORI FRVRIR I
R SR FIERE S B 8 - R AR T
Pid ) SR 12 5 fﬁ‘?ﬁ’gﬁ‘ gt
b ]k ] AL e S ”Pff~'*f§<'
[[E&‘fﬁ }‘EI {F}[I%’pﬂg %—kj\ﬁ—' x UW

£

DR S R e & R o (7
VAV pose ! e L @?{»%[ 3 ﬁ[&;jp# TN |
L P02 PR e iR IRy BIRg - T W
RLT = I TR AHHTR R A Y Wi

B 5 TORIITE 3 53 RS TR0 3 et
PFLJ ’ T‘iL_I’ELE .,P/TI

FEIF BT W - BRI
HIBEA AP F HSIF9Y D o I R e
N bR O e S AL
wwﬂ:wﬁ%%wﬁ A e
B fi 7 JﬂF et 2 I T E R VR A
RESTS e ST SR g Rl 1%
RTS8 TR S = RSB ADS F=T
ARSI BT R T R T
[ * EROEEIPEAoH] Fl e pd

FiF S W A YEOFRR A [ ¢ (06) 2757575 453100 [ ¢ (06) 2362162




f\b«[@ﬁﬁaw«gwm L B
HJ%HI ) —k—‘\,} ,J~zrj ?J@FUWE[ Fﬁ! &fi
i XAV EEEE S S5 R

x5 %’fﬁ#lf’%ﬁﬁa?i” f/rJri‘D']ﬂ.ﬂ'*J

pU g )03 3 (el X puky 7 T s
ﬂJ;%HI%%MF‘ﬂ]E[FILJF;?JFFI#[FF:I JZ[FEJFI K= F
BB OHI  SABRLEGY S S S

2 =

it TR TREES L S FE Fl@ﬁ}iffﬁ% Fj"éj—fﬂ' )

Ry povE AR - R EE e
B RLIR AR SRS AV R L - Y
BTV > LA I - s - J
Lﬁiﬁé@&r@p@léﬁﬁ“m ; *r%bﬂ?ﬂﬁﬁ HpE
[fljjxfi* R T R N }‘TLEJ 7] ﬂl r+ E&[ 1UFED
A B s B e SRR i u“zzﬁpwﬂﬁ
B 1010 F) g

4—.

ti?[ﬁﬁﬂ'%*%\*fcﬁ‘—ﬁ 'FﬁEJE JZJ! ‘ Iﬂi’%%a’fa
HI 25 PH] SR

Ak L E'ﬁ‘;“ & AR EIJ%E FIgE - 58~
BES 30 f’\ﬂlﬁlﬂ““f’l' !

5
'F ISR B BTN ORISR S R T : (06) 2757575 {# 53100 f{did : (06) 2362162




Tt PATTAYYA [Us—=Hl > d RLER - Z5 otk
I R[S RS T AR
U R R DA %uf,wﬁéafy
fiv s EER B~ 4 7 POP I HH= E4
PFTT@ ﬁf’“H'%ﬁfﬁ;\:}[ M EIEN o Tl Th iFF fk
IS T e R~

f§-58 @fg' fhslﬂ LB u?ﬂg@nm@g TRy
TERSRIRR - = P - AT SR S
t'&ﬂﬂﬁjﬁiﬁféﬁw o I TR NN

101 7%~ SPRIORE (5 HURLA S BB V[RIR . 5
BT R 2 T 2B "9 e~
TP ES PR R3S P[RR iR o
Ay RS R 8 0 SRR L R
A J;F%k;qgaﬁjq SAFIRE o (IS (PTR Ik g

EN10L o 35 PR3
N |WF"[§1*J , ¥ ]fF I E?

PRI 0 B SIS YERFERE S [T ¢ (06) 2757575 153100 [0 : (06) 2362162




1 FE kR http//www.iim.ncku.edu.tw/

R

®
© F ¢ “r | - http://www.im.ncku.edu.tw/

© & % % F @ http://alumni.iim.ncku.edu.tw/

© F9rd R K5 37 ¢ http://ce.iim.ncku.edu.tw/

© k#rB e 25 1 06-2757575 4 53100

© k#7118 E : 06-2362162

O© @3 R ¢ i ¢ Email : liyan@mail.ncku.edu.tw / 06-275-7575 #& 53127 &+ -] 42

© i #r4F AF  © Email @ wwlzz@mail.ncku.edu.tw / 06-275-7575 # 53105 74 % /| 42

Ot EHHIEAR LH (%RP L ~Mifplc ~ %P H - REE - Mfnie- PR FF 8

M= -Mik ~3HE- 5@ -FLE

- W SINET YERFWEE S [ ¢ (06) 2757575 53100 [ : (06) 2362162




